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Thesis title: The Development of Management Administration of the Suan Sunandha  
   Rajabhat University in Response to the Needs of the Students 
Researcher:  Mr. Kornwiwat Kitsawads;     Degree: Master of Public Administration;  
Thesis advisors: (1) Dr.Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
                             Dhupklum; and (3) Udorn Tantisunthorn; 
Academic year:  2010 
 

ABSTRACT 
 
 The main objectives of this study were to study (1) problems of management administration of 
the Suan Sunandha Rajabhat University, (2) development guidelines of management administration of 
the Suan Sunandha Rajabhat University in response to the needs of the students, and (3) factors taking 
important parts of the success of the development of management administration of the Suan Sunandha 
Rajabhat University in response to the needs of the students. 
 This study was a survey research using questionnaires. The questionnaires were pre-tested, 
including validity and reliability checked at 0.906 level. 1,365 sample groups divided into 
undergraduate students year 1-4 and graduate students year 1-2. Statistics used for data analysis were 
percentage, arithmetic mean, and standard deviation. 
 The study results showed that the samples agreed that (1) the main problem were the narrow 
attitudes of the Suan Sunandha Rajabhat Universityss some personnel, the lack of ideologies of 
coincident performance, the irrelevant process of performance, as well as the lack of executivess close 
control over the personnel to perform teamwork in response to the needs of the students; (2) the 
main development guidelines of management administration were the Suan Sunandha Rajabhat 
University should set up training and establishing ideologies or attitudes in personnel to increase their 
knowledge, abilities, and leadership in response to the needs of the students especially on the process 
of performance, the relations of each step, the coincident performance for public, and the executivess 
close control over the personnel as well; and (3) the main factor taking important part of the success of 
the development of management administration was the Suan Sunandha Rajabhat Universityss 
financial support sufficiently for the research on human resource development in response to the 
needs of the students. 
Keywords: Development, management administration, response to the needs, the Suan Sunandha  

      Rajabhat University 
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Thesis title:  Development and trends of Management Administration for Serving the People 
   of the Provincial Public Prosecution Office of Surat Thani 
Researcher:  Miss Pimphisa Jewchareonkul;     Degree: Master of Public Administration; 
Thesis advisors: (1) Dr.Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
                             Dhupklum; and (3) Udorn Tantisunthorn; 
Academic year:  2010 
 

ABSTRACT 
 

 The main objectives of this study were to study (1) problems of management administration 
to serve the services to the people of the Provincial Public Prosecution Office of Surat Thani, (2) 
development of management administration to serve the services to the people of the Provincial 
Public Prosecution Office of Surat Thani, and (3) trends of management administration to serve the 
services to the people of the Provincial Public Prosecution Office of Surat Thani.  
 This study was a survey research using questionnaires which were passed pre-test and 
validity checks of and reliability at 0.95 level. The total of 1,009 clients or people of the Provincial 
Public Prosecution Office of Surat Thani were used as sampling group. The 919 sets of questionnaire 
were collected which equal to 91.08% of the total samples. Statistics used were percentage, mean, 
standard deviation, and t-test. The in-depth interview of experts was also applied. 
 The study results showed that (1) the main problem was the Provincial Public Prosecution 
Office of Surat Thani emphasized insufficiently on the quality development of the officers serving the 
people; (2) the important development was the Provincial Public Prosecution Office of Surat Thani 
should establish the clarity and continuity of policy emphasized on the quality development of the 
officers serving the people; and (3) the important trend of management administration was the 
explicit assignment of specific officers responsible for controlling and checking the quality of the 
officers serving the people. 
 
Keywords: Development and trends, management administration, serving the people,  
       the Provincial Public Prosecution Office of Surat Thani 
 

 

 



 6 

3. $�!	#�!������3�45 ����
�)��3/����0�,��0�,�1#/�*�3*�����������
!��+�����,�
/����	��� 
                                   �3/�&����)����,�
/���&��
 �,��,
������,��)����,�
/���&��
 �,��!$����&� 
                                   (�� �����,
����,��0 ���/��	����0�,��0            
:+#!����          ���������
�� �����%��     ������ ��'��3�������
�!/�,��:

 
������5�.2������         (1) ������
������� 	�. �
��� �
����
������ (2) ������� ������
�
���� ������ � 
           *�3 (3) ���������	� 
��

����� (��3������!���)   
 �����
����                2553 
 

�������� 

 
 ����-�9�)��"��0"!0��
.���3��)���$���
�)��3/����0�,��0�, (1) �1#/����,�
/����	����3/�&��
��)����,�
/���&��
 �,��,
������,��)����,�
/���&��
 �,��!$����&�(�� �����,
����,��0 ���/��	
����0�,��0 (2) *�����������
!��+�����,�
/����	����3/�&����)����,�
/���&��
 �,��,
������,
��)����,�
/���&��
 �,��!$����&�(�� �����,
����,��0 *�3 (3) �����!*��7�+!6��*��������
���
!��+�����,�
/����	����3/�&����)����,�
/���&��
 �,��,
������,��)����,�
/���&��
 �,�
�!$����&�(�� �����,
����,��0 
  ����-�9�)��"��0"��B�����
�����
�� ���� 7	�(�+*,,��,.�!C-��5&������	��, ��!��"�5&�����
/�)&�)��!��0���
�� *�3)��!��$��.$�D	+6��*,,��,.�!�0��3	�, 0.875 ���&!
����&����B���3����(�
�6
�$"��0�6����)����,�
/���&��
 �,��,
���� � ���� 467 )� *�3��3����(��6
�$"��0�6����)����
,�
/���&��
 �,��!$����&� � ���� 591 )� ��! 1,058 )� ��A,��,��!*,,��,.�!���,)$�!�D	+ 957 
��	 )
	��B��+���3 90.45 6��*,,��,.�!��"�/!	 � �/��,�.


�0�(�+ )$� )&��+���3 )&��K�0�� )&��,0����,�
!�
�'�� *�3����	��,)&��0 
  5�����
�)��3/����0�,��0�,)��!)
	�/A�6�����&!
����&��6����)����,�
/���&��
 �,���"� 2 
*/&� �,�&� D!&*
�
&����� ��&��)$� (1) �1#/��0�� �)�# )$� ���	 ���
����6����)����,�
/���&��

 �,�D!&���,����*�������3���
�D
� ��&� �����,}1�)��!)
	�/A�6����3����D!&!����&��0�)�� 
(2) *�����������
!��+���0�� �)�# )$� 5�+,�
/��6����)����,�
/���&��
 �,�)��	 ���
�����0�
��	)�+����,*�������3���
�D
� ��&� ��
�!���!0�&���&�!/�$������,}1�)��!)
	�/A�6����3����
��
�! *�3 (3) �����!*��7�+!6��*�����������
!��+�����,�
/����	����0�� �)�# )$� (����)
 
*��������	 ���
����6����)����,�
/���&��
 �,�!0*��7�+!���,����*�������3���
�D
����
��&�/�&�����(������	������,�
/���&����!
��) 
� �8 ���� ����
�)��3/����0�,��0�, �1#/� *�3*�����������
!��+�� ���,�
/����	���  
               ��)����,�
/���&��
 �,�  



 7 

Thesis title:    The Comparative Analysis of Problems and Promotion Guidelines of Management  
                             Administration Between the Kabin and the Mueangkao Subdistrict Administrative  
                             Organizations in Kabinburi District of Prachinburi Province Management  
                           Administration Capabilities Regarding Services of the Phranakhon     
Researcher:     Miss Chonthicha Jarawat;     Degree:  Master of Public Administration; 
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra  
                             Dhupklum; and (3) Udorn Tantisunthorn; 
Academic year:   2010 

 
ABSTRACT 

 
 The main objectives of this study were to comparative analysis (1) problems of management 
administration between the Kabin and the Mueangkao Subdistrict Administrative Organizations in 
Kabinburi District of Prachinburi Province, (2) promotion guidelines of management administration 
between the Kabin and the Mueangkao Subdistrict Administrative Organizations in Kabinburi District, 
and (3) overview trends of promotion guidelines of management administration between the Kabin 
and the Mueangkao Subdistrict Administrative Organizations in Kabinburi District. 
 This study was a survey research using questionnaires which passed pre-test and validity 
check including reliability check at 0.875 level. The sample groups of 1,058 people were divided into 
467 and 591 people in the areas of the Kabin and the Mueangkao Subdistrict Administrative 
Organizations respectively. The 957 sets of questionnaire were collected, equal to 90.45 % of the total 
samples. Statistics used were percentage, mean, standard deviation, and t-test. 
 The comparative analysis results showed that the both Subdistrict Administrative Organizationss 
opinions were indifferent, namely (1) the major problem was the subdistrict administrative organizationss 
operations weakly supported the democracy guidelines, such as less listen to peopless opinions; (2) 
the major promotion guideline was the executives of the Subdistrict Administrative Organizationss 
operations should strongly support the democracy guidelines, such as increase more people 
participation or people listening; and (3) the major overview trend of promotion guideline was the 
Subdistrict Administrative Organizationss operations, in the future, tended to supporting the 
democracy guidelines higher than the other agencies of the provincial administration.  
Keywords: Comparative analysis, problems and promotion guidelines, management administration,  
                    the Subdistrict Administrative Organization 
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                             Between the Offices of the Provincial Election Commission of Nongkhai and  
                             Udonthani 
Researcher:   Pol.Lt.Col. Veeraphat Smeeklang;     Degree: Master of Public Administration;   
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ABSTRACT 

 
 The main objectives of this study were to compare (1) problems of management 
administration between the Offices of the Provincial Election Commission of Nongkhai and 
Udonthani, (2) development of management administration between the Offices of the Provincial 
Election Commission of Nongkhai and Udonthani, and (3) overview trends of the development of 
management administration between the Offices of the Provincial Election Commission of Nongkhai 
and Udonthani. 
 This study was a survey research using questionnaires which passed pre-test and validity 
check including reliability check at 0.90 level. The sample groups of 1,153, consisted of (1) 42 
officers of the Provincial Election Commission of Nongkhai and Udonthani, and (2) 1,111 people in 
the areas of NongKhai and Udonthani. The 1,070 sets of questionnaire were collected, equal to 
92.80% of the total samples. Statistics used were percentage, mean, standard deviation, and t-test. 
 The comparative study results showed that the opinions of the both Offices of the Provincial 
Election Commissions opinions were indifferent, namely (1) the major problem was the insufficient 
supports of people participation in following and checking the electoral operations; (2) the major 
development was the Election Commission should set up regularly developing or training course to 
the Heads of the Offices of the Provincial Election Commission especially on the significance and 
necessity of supporting people to participate in following and checking the electoral operations; and 
(3) the major overview trend was that the Offices of the Provincial Election Commission, in the 
future, tended to offer the facilitation and services to people more than the present. 
 
Keywords: Comparison, management administration, the Office of the Provincial Election  
                    Commission 
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                            of Nakhon Pathom Province 
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ABSTRACT 

 
 The purposes of this study were to analyze (1) problems of management administration 
regarding information of the Mahasawat Subdistrict Administrative Organization in Phutthamonthon 
District of Nakhon Pathom Province, (2) development guidelines of management administration 
regarding information of the Mahasawat Subdistrict Administrative Organization, and (3) overview 
management administration regarding information of the Mahasawat Subdistrict Administrative Organization. 
 This study was a survey research by using questionnaires. The questionnaires were being pre-
tested including validity and 0.906 level of reliability checks. The samples consisted of 1,074 people 
in the areas of the Mahasawat Subdistrict Administrative Organization. The amount of 912 sets of 
questionnaire were collected, equal to 84.91%. Statistics used for data analysis were percentage, 
arithmetic mean, standard deviation and t-test.  
 The study results showed that (1) the major problems were the Mahasawat Subdistrict 
Administrative Organizationss some officers paid no attention to the speedy and timely performance 
reports regarding information of the subordinators submitted to the executives and opened no 
opportunities to people participation in information planning; (2) the major development guidelines 
were the Mahasawat Subdistrict Administrative Organizationss executives should establish explicit 
policies or plans emphazing on the speedy and timely performance reports on information of the 
subordinators to the executives as well as open opportunities continuously to people participation in 
information planning; and (3) the major management administration overview was the efficiencies of 
management administration regarding information to facilitate and people services of the Mahasawat 
Subdistrict Administrative Organization, at the present, was higher than the past. 
Keywords: Management administration, information, the Mahasawat Subdistrict Administrative      
                    Organization 
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ABSTRACT 

 

 
 The objectives of this research were to study and to (1) compare problems of the readiness of 
management administration between the Huai Yot and the Nawong Subdistrict Municipalities in Huai 
Yot District of Trang Province according to the Performance Agreement of Agency Guideline; and 
(2) compare development of management administration readiness between the Huai Yot and the 
Nawong Subdistrict Municipalities in Huai Yot District according to the Performance Agreement of 
Agency Guideline.  
 This research was a survey research using questionnaires which passed pre-test including 
validity and reliability checks at 0.88 level. The total sampling group of 1,120 people were divided 
into 586 and 534 people of in the areas of the Huai Yot and the Nawong Subdistrict Municipalities 
respectively. The 999 sets of questionnaire were collected which equal to 89.19 % of the total 
samples. Statistics used were percentage, mean, standard deviation, and t-test. 
 The comparative study results showed that of the both subdistrict municipalitiess opinions 
were indifferent, namely (1) the main problem was the lack of readiness in opening opportunities for 
people participation in controlling and checking the implementation of plan; and (2) the main 
development was the both subdistrict municipalities should establish the explicitly and continuity of 
plan and measure in terms of opening opportunities in controlling and checking the implementation of 
plan.  
 
Keywords: Comparison, readiness, management administration, the subdistrict municipality,  
                     the Performance Agreement of Agency Guideline 
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ABSTRACT 
 
 The objectives of this research were to study and analyze (1) problems which related to the 
readiness of the management administration of the Maesai Subdistrict Municipality in Maesai District 
of Chiangrai Province, (2) development guidelines of management administration readiness of the 
Maesai Subdistrict Municipality, (3) factors taking important parts of the success of the development 
of management administration readiness of the Maesai Subdistrict Municipality. The conceptual 
framework of the Performance Agreement of Agency was applied to this research. 
 This research was a survey research using questionnaires which passed the pre-test of both 
validity and reliability checks at 0.93 levels. The total of 1,050 people in the areas of the Subdistrict 
Municipality in Maesai District were used as sampling group. The 973 sets of questionnaire were 
collected. Statistics used were percentage, mean, standard deviation. 
 The research results showed that the samples agreed that (1) the important problem were the 
lack of readiness in covered people services of the civil-registration and accomplishing the 
performance planss target; (2) the important development guideline of readiness was the mayor of the 
Maesai Subdistrict Municipality should establish explicit policies and plans of people services 
regarding civil-registration including provide the operation process, sufficient computers for officers, 
and training the officers in performance and services; (3) the important factor taking important parts 
of the success of the development of management administration readiness of the Maesai Subdistrict 
Municipality were the well educated, experienced, and expert officers in implementation especially 
the people service of civil-registration and the opening continuous opportunities to people 
participation in the management administration of the Maesai Subdistrict Municipality. 
Keywords: Readiness, management administration, the Maesai Subdistrict Municipality,  
                    the Performance Agreement of Agency Guideline 
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ABSTRACT 
 
 
 The main objectives of this study were to (1) evaluate problems of management 
administration with regard to coordination of the Pattaya City, (2) evaluate development of 
management administration with regard to coordination of the Pattaya City, and (3) evaluate overview 
trends of management administration with regard to coordination of the Pattaya City 
 This study was a survey research using questionnaires which passed pre-test including 
validity check and reliability check at 0.98 level. The sample groups of 1,074 were local officers of 
the Pattaya City. The 1,005 sets of questionnaire were collected, equal to 93.58 % of the total 
samples. Statistics used were percentage, mean, standard deviation, and t-test. The in-dept interview 
of experts was also applied. 
 The study results found that (1) the important problem was the Pattaya Cityss inappropriate 
assignment officers of management administration with regard to coordination the positions; (2) the 
important development was the Pattaya City should well-established manpower plan of management 
administration with regard to coordination and set-up their trainings; (3) the important overview trend 
was the Pattaya Cityss management administration with regard to coordination, in the future, tended 
to facilitate and serve people more than the present. 
 

Keywords: Evaluation, management administration, coordination, the Pattaya City  
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ABSTRACT 

 
 The main objectives of this study were to study (1) problems of management administration 
regarding people services of the Administration Office of Nongkhai Provincial Court, (2) development 
guidelines of management administration regarding people services of the Administration Office of 
Nongkhai Provincial Court, and (3) overview of development guidelines of management 
administration regarding people services of the Administration Office of Nongkhai Provincial Court. 
 This study was a survey research using questionnaires which passed pre-tested including 
validity check and reliability check at 0.95 level. Samples of 1,110 were (1) officers and employees of 
the Administration Office of Nongkhai Provincial Court, and (2) people obtained services in the areas 
of the Administration Office of Nongkhai Provincial Court. The 1,009 sets of questionnaire were 
collected, equal to 90.90 % of the total samples. Statistical tools employed were percentage, mean, 
standard deviation, and t-test. Moreover, in-dept interview of experts was also employed.  
 The study results showed that (1) the major problem was the Office of Nongkhai Provincial 
Court opened no opportunity for people to participate in performance evaluation regarding people 
services of the Administration Office of Nongkhai Provincial Courtss officials; (2) the major 
development guideline was the chief executive of the Office of Nongkhai Provincial Court should 
emphasize and establish the explicit and continuous policy of opening the opportunities for people to 
participate in performance evaluation regarding people services of the Administration Office of 
Nongkhai Provincial Courtss officials; and (3) the major overview of development guideline was 
the Office of Nongkhai Provincial Court, at present, provided the development guideline of 
management administration regarding people services of tending to consider the needs of people 
especially the opening opportunities for people to participate more than the past. 
Keywords: Development guidelines, management administration, people services,  
                    the Administration Office of Nongkhai Provincial Court 
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ABSTRACT 
 
 The main objectives of this study were to study (1) problems of management administration 
regarding human resource of the Disaster Prevention and Mitigation Department, Bangkok Metropolitan 
Administration, (2) promotion guidelines of management administration regarding human resource of the 
Disaster Prevention and Mitigation Department, and (3) internal factors taking important parts of the success 
of management administration regarding human resource of the Disaster Prevention and Mitigation 
Department. 
 This study was a survey research by using questionnaires. The questionnaires were being pre-tested 
and checking for validity and reliability of questionnaire at 0.95 level. Samples of 1,039 were the firemen of 
division 1-4. The return of sampling amount of 872, making 83.92% of the total samples. Statistics used for 
data analysis were percentage, mean, standard deviation. 
 The study results found that the samples agreed that (1) the major problems were some executives 
of the Disaster Prevention and Mitigation Departmentss lack of leadership in thinking, initiative, and 
improving courage regarding human resource performance in terms of transferring officers to other 
agencies, including some officers lack of performing teamwork and training to improve in human resource; 
(2) the major promotion guideline was the director of the Disaster Prevention and Mitigation Department 
should emphasize and establish obvious policy of supporting the leadership regarding human resource 
performances for the executives at all levels as well as establish obvious guidelines of transferring officers to 
other agencies, including set up training in performing teamwork and in improving human resource 
knowledge for all officers; and (3) the major internal factor was the higher levels of knowledge, ability, and 
education regarding human resource of the Disaster Prevention and Mitigation Departmentss firemen of 
division 1-4 at all levels in order to realize their significance as the main human resources of their 
department. 
Keywords: Management administration, Human resource, the Disaster Prevention and Mitigation Department 
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ABSTRACT 
 
 The main objectives of this study were to study (1) problems of management administration 
in terms of controlling and checking of people services of the Immigration Division 2, Immigration 
Bureau, (2) guidelines to increase the capabilities of management administration in terms of 
controlling and checking of people services of the Immigration Division 2, and (3) overview 
management administration in terms of controlling and checking of people services of the 
Immigration Division 2. 
 This study was a survey research using questionnaires which passed pre-test including 
validity check and reliability check at 0.95 level. The samples of 1,213 were immigration officers of 
the Immigration Division 2. The 1,035 sets of questionnaire were collected, equal to 85.32 % of the 
total samples. Statistics used were percentage, mean, standard deviation, and t-test. The in-depth 
expert interviews were also applied. 
 The study results showed that (1) the important problem was the insufficient empowerment 
of making decisions on controlling and checking of people services to the immigration officers; (2) 
the important guideline to increase the capabilities was the executives of the Immigration Division 2 
should sufficiently empower of making decisions on controlling and checking of people services to 
the immigration officers; and (3) the important overview management administration was the 
providing of the automatically passport checking gate to increase the current efficiencies of 
management administration in terms of controlling and checking of people services especially 
passport checking of the Immigration Division 2. 
 
Keywords: Management administration, controlling and checking, people services, 
       the Immigration Division 2, Immigration Bureau 
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ABSTRACT 

 

 
 The main objectives of this research were to study (1) problems of management administration 
regarding information services of the Pattaya City, (2) development of management administration 
regarding information services of the Pattaya City, and (3) trends of management administration 
regarding information services of the Pattaya City.  
 This research was a survey research by using questionnaires. The questionnaires were pre-
tested, including validity checked and reliability checked at 0.97 level. The sample groups of 1,100 
were people in the areas of the Pattaya City. The amount of 932 was collected, equal to 84.72% of the 
total samples. Statistics used for data analysis were percentage, arithmetic mean, standard deviation, 
and t-test. Moreover, in-dept interview of experts was also applied.  
 The study results found that (1) the major problem of management administration was some 
officers of the Pattaya City provided the information services irresponsible to the needs of the people, 
such as providing the information services according to purely duty; (2) the major development of 
management administration was the executives of the Pattaya City's should realize the importance of 
improving the quality of officer providing the information services by setting up regular and 
continuous training for the officers in terms of the management administration of the information 
services; and (3) the major trend of management administration was the executives of the Pattaya 
City, in the future, tended to establish explicitly the internal and external plans of coordination 
regarding information services, including implementation and evaluation of the plans.  
 
Keywords: Development, trends, management administration, information services,  
                    the Pattaya City 
  



 26 

13. $�!	#�!������3�45 ���,�
/����	�����$��� ����)��!�3	��*�3(/+,�
�����3����6�� 
                         � ��������6
	��

 �������!/��)� 
:+#!����            ����!7���� �����

     ������  ��'��3�������
�!/�,��:

 
������5�.2������          (1) ������
������� 	�. �
��� �
����
������ (2) ������� ������
�
���� ������ � 
             *�3 (3) ���������	� 
��

����� (��3������!���)      
 �����
����                  2553 
 

�������� 

 
 

 ����-�9�)��"��0"!0��
.���3��)�� �)�#��$���-�9� (1) �1#/���0�����,���,�
/����	�����$��� ����
)��!�3	��*�3(/+,�
�����3����6��� ��������6
	��

 (2) *����������%�����,�
/����	���
��$��� ����)��!�3	��*�3(/+,�
�����3����6��� ��������6
	��

 *�3 (3) �����!6��*��
��������%�����,�
/����	�����$��� ����)��!�3	��*�3(/+,�
�����3����6��� ��������6

	��

 
 ����-�9�)��"��0"��B�����
�����
�� ���� 7	�(�+*,,��,.�!C-��5&������	��, ��!��"�5&�����
/�)&�)��!��0���
�� *�3)��!��$��.$�D	+6��*,,��,.�!�0��3	�, 0.89 � �/��,���&!
����&��D	+*�& 
��3����(��6
�$"��0�6��� ��������6
	��

 �������!/��)� ��! 1,100 )� ��A,��,��!
*,,��,.�!���,)$�!�D	+ 950 ��	 )
	��B��+���3 86.36 6��*,,��,.�!��"�/!	 � �/��,�.


�0�(�+ 
)$� )&��+���3 )&��K�0�� )&��,0����,�!�
�'�� *�3����	��,)&��0 
 5�����-�9��,�&� ���&!
����&��!0)��!�/A��&� (1) �1#/��0�� �)�# )$� � ��������6
	��

D!&!0
����2	��3���� �/�	����*�+����A�6������3�,0����9v��(/+,�)���� *�3��3�������,��&��
��	��� (2) *����������%���0�� �)�# )$� 5�+,�
/��6��� ��������6
	��

)��!�&���+����(/+,�
���
��$����3�,0����9v����&������.-�*�3
&���$��� 7	�.$���3����5�+��,,�
�����B����������(����� ����
)��!�3	��*�3(/+,�
��� *�3 (3) �����!6��*����������%���0�� �)�# )$� (��1���,��� �������
�6
	��

!0*����������%�����,�
/����	�����$��� ����)��!�3	��*�3(/+,�
�����3����
��0�����,����3�,0����9v���0�) ��-�.-�)��!
+�����6����3����!����&�(��	0
 
 

� �8 ���� ���,�
/����	��� ���� ����)��!�3	��*�3���(/+,�
�����3���� � ��������6
	��

 
   �������!/��)� 
 
  



 27 

Thesis title:     Management Administration for Facilitating and Serving the People of 
                the Office of Dusit District, the Bangkok Metropolitan Administration 
Researcher:  Mr. Somphot Panchat;     Degree: Master of Public Administration;  
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra  
                             Dhupklum; and (3) Udorn Tantisunthorn; 
Academic year:   2010 
 

ABSTRACT 
 
 

 The main objectives of this study were to study (1) problems of management administration for 
facilitating and serving the people of the Office of Dusit District, (2) development guidelines of 
management administration for facilitating and serving the people of the Office of Dusit District, and 
(3) overview development guidelines of management administration for facilitating and serving the people 
of the Office of Dusit District. 
 This study was a survey research by using questionnaires. The questionnaires were pre-tested 
including validity checked and reliability checked at 0.89 level. The sample groups of 1,100 were 
people in areas of the Office of Dusit District. The 950 sets of questionnaire were collected which 
equal to 86.36% of the total samples. Statistics used for data analysis were percentage, arithmetic 
mean, standard deviation, and t-test. 
   The study results showed the samples agreed that (1) the important problem was the Office of 
Dusit Districtss providing no explicit announcement of the each job-finished time regarding civil-
registration to their officers and people; (2) the important development guideline was the executives 
of the Office of Dusit District should emphasize widely and continuously on the civil-registration 
services coincide with the people-centered services; and (3) the important overview of development 
guideline was the Office of Dusit District, at present, provided the management administration for 
facilitating and serving the people responsible to the needs of the people more than the past. 
  
Keywords: Management administration, facilitating and serving the people, the Office of Dusit  
        District, the Bangkok Metropolitan Administration 
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ABSTRACT 

 
 The objectives of this study were to study (1) problems of management administration to resolve the 
human resources problems of the HRH Princess Maha Chakri Sirindhorn Medical Center, Faculty of Medicine, 
Srinakarinwirot University, (2) development guidelines of management administration to solve the human resources 
problems of the HRH Princess Maha Chakri Sirindhorn Medical Center, and (3) factors taking important parts of the 
success of administration management to resolve the human resources problems of the HRH Princess Maha Chakri 
Sirindhorn Medical Center. The conceptual framework of the Knowledge Management was applied to this study. 
 This study was a survey research using questionnaires which passed pre-test including validity check and 
reliability check at 0.95 level. The sample groups of 1,269 were the permanent and temporary university officers of 
the HRH Princess Maha Chakri Sirindhorn Medical Center. The 1,068 sets of questionnaire were collected. 
Statistics were percentage, mean, standard deviation, and t-test. 
 The study results showed the samples agreed that (1) the major problem were the HRH Princess Maha 
Chakri Sirindhorn Medical Center did not establish the systematic vision of resolving the human resource problems 
and evaluated unclear performance of the officers to resolve the human resource problems; (2) the major 
development guideline of management administration was the HRH Princess Maha Chakri Sirindhorn Medical 
Centerss executives should establish policy to support the establishment of systematic vision of resolving the human 
resource problems including specific officers in charge of the strategy and the evaluation of management 
administration to resolve the human resource; and (3) the major factor taking important part of the success of 
management administration development was the HRH Princess Maha Chakri Sirindhorn Medical Centerss increase 
promotion of the development of management administration of human resource, such as the providing of training 
courses in the systematic Knowledge Management for the officers and the worthy spending budget to resolve the 
human resource. 
 

Keywords: Management administration, Human resource, the HRH Princess Maha Chakri  
                    Sirindhorn Medical Center, Srinakarinwirot University 
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ABSTRACT 

 

 
 The purposes of this study were to study (1) problems of management administration with regard to 
coordination of the Disease Control Department, Ministry of Public Health, (2) the increase of management 
administration efficiencies guidelines with regard to coordination of the Disease Control Department, and 
(3) major factors that were parts of the success of the increase of management administration efficiencies 
guidelines with regard to coordination of the Disease Control Department. 
 This study was a survey research by using questionnaires. The questionnaires were pre-tested, 
including validity and reliability checked at 0.95 level. The 2 relative offices of 1,089 sample groups divided 
into (1) the Bureau of AIDS, Tuberculosis and Infectious Diseases, Sexually officers and (2) the Office of 
Disease Prevention officers. The amount of 907, equal to 88.50% of total samples. Statistics used for data 
analysis were percentage, arithmetic mean, standard deviation, and t-test. The in-dept interview of experts 
was also applied. 
 The study results showed that the samples agreed (1) the major management administration 
problem was the Disease Control Departmentss lack of establishment and assignment of authorities in terms 
of coordinating to the executives; (2) the major increase of management administration efficiencies 
guidelines were the Disease Control Department should clearly establish and assign authorities in terms of 
coordination to the executives including increasingly delegation of power to the subordinators; and (3) major 
factors that were parts of the success of the increase of management administration efficiencies guidelines 
with regard to coordination of the Disease Control Department were the Disease Control Department should 
set criteria of following and checking on budget in terms of coordination.  
 
Keywords: The increase of efficiencies, management administration, coordination, the Disease Control  
                     Department 
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