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Thesis title: An Analysis of Management Administration Regarding Facilitating and
Serving the People of the Chiang Dao Subdistrict Administrative Organization
in Chiang Dao District of Chiang Mai Province

Researcher: Miss Arthanya Chomtong; Degree: Master of Public Administration;

Thesis advisors: (1) Dr.Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to analyze (1) problems of management
administration regarding facilitating and serving the people of the Chiang Dao Sub-district
Administrative Organization in Chiang Dao District of Chiang Mai Province, (2) development of
management administration regarding facilitating and serving the people of the Chiang Dao Sub-
district Administrative Organization, and (3) strategies of the development of management administration
regarding facilitating and serving the people of the Chiang Dao Sub-district Administrative Organization.

This study was a survey research using questionnaires which passed try out including validity
check and reliability check at 0.97 level. Total samples of 1,017 divided into (1) 16 Sub - district and
Village Headmen and (2) 1,001 people in the areas of the Chiang Dao Sub - district Administrative
Organization in Chiang Dao District, calculated by Taro Yamane’s formula at the confidence level
95%. The amount of field data return was 938, making 92.23% of the total samples. Statistics used
for data analysis were percentage, arithmetic mean, standard deviation, and t-test. Moreover, in-dept
interview of experts was also applied.

The study results showed that (1) the important problem was the Chiang Dao Sub - district
Administrative Organization’s facilities and serving the people was inefficient as it should and was
not worthwhile with budget received; and (2) the important development was the chief
executives of the Chiang Dao Sub-district Administrative Organization should emphasize on
performances including increase the facilities and serving the people’s efficiencies to provide the
worthwhile budget received; and (3) the important strategy of the development of management
administration was to establish a strategy of the Chiang Dao Sub-district Administrative
Organization’s performance following the Good Governance guideline.

Keywords: Management administration, facilitating and serving the people, the Chiang Dao

Sub-district Administrative Organization, Chiang Mai Province
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Thesis title: The Development Guidelines of Management Administration Regarding
Leadership of the Suratthani Provincial Administrative Organization

Researcher: Mr. Issarapat Khunprasert; Degree: Master of Public Administration;

Thesis advisors: (1) Dr.Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems of management administration
regarding leadership of the Suratthani Provincial Administrative Organization, (2) development
guidelines of management administration regarding leadership of the Suratthani Provincial
Administrative Organization, and (3) internal and external factors taking important parts of the
success of the development guidelines of management administration regarding leadership of the
Suratthani Provincial Administrative Organization. The conceptual framework of the 11M was
applied to this study.

This study was a survey research using questionnaires which passed pre-test including
validity check and reliability check at 0.96 level. Sample groups of 1,339 were divided into (1) 229
officers working in the Suratthani Provincial Administrative Organization and (2) 1,110 people living
in the areas of Suratthani Province. Field data collection was distributed between August 1-31,
2011. The 1,283 sets of questionnaire were collected which equal to 95.81% of the total samples.
Statistics used were percentage, mean, standard deviation, and t-test. In-dept interview of experts was also applied.

The study results showed the sample agree that (1) the major problem was the Suratthani
Administrative Organization’s lack of budget initiative in economical and worthwhile spending of the
activities or projects; (2) the major development guideline of management administration was the
Suratthani Administrative Organization should perform explicitly the initiative announcement of their
budget spending to public and also perform the budget initiative spending of activities or projects; and
(3) the major internal and external factors were the Suratthani Administrative Organization Chairman’s

high education at least Bachelor Degree level and the people acceptance and confidence in the Chairman.

Keywords: Development guidelines, management administration, leadership, the Suratthani

Provincial Administrative Organization
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Thesis title: The Increase of Management Administration Capabilities for the Investigation
of the Metropolitan Police Division 9
Researcher: Pol. Sen. Sgt. Maj. Supat Pradasuk;  Degree: Master of Public Administration;
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems of management administration
capabilities for the investigation of the Metropolitan Police Division 9, (2) the increase of
management administration capabilities guidelines for the investigation of the Metropolitan Police
Division 9, and (3) strategies of the increase of management administration capabilities for the
investigation of the Metropolitan Police Division 9.

This study was a survey research using questionnaires which passed pre-test including
validity check and reliability check at 0.98 level. Total samples of 1,036 were policemen in the areas of
the Metropolitan Police Division 9, calculated by Taro Yamane’s formula at the confidence level
95%. The 958 sets of questionnaire were collected, equal to 92.47% of the total samples. Statistics
used in this study were percentage, mean, standard deviation, and t-test.

In-dept interview of experts was also applied.

The study results showed that (1) the main problem was some policemen of the Metropolitan
Police Division 9’s lack of good consciousness in management administration capabilities regarding
coordination for the investigation; (2) the main increase of management administration capabilities
guidelines were the executives at all levels should establish the moral principle and the police code of
cthics to the policemen as well as behave as good example for the policemen; and (3) the main
strategy of the increase of management administration capabilities was the clear and continuous
establishment of strategy for the Metropolitan Police Division 9 to increase the management

administration capabilities regarding coordination for the investigation.

Keywords: Capabilities, management administration, investigation, the Metropolitan Police

Division 9
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Thesis title: Management Administration Regarding Public Relations of the Office of
Consumer Protection Board in Bangkok Metropolis

Researcher: Mr. Thachanan Wongpan; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems of the management
administration regarding public relations of the Office of Consumer Protection Board in Bangkok
Metropolis, (2) development guidelines of the management administration regarding public relations
of the Office of Consumer Protection Board in Bangkok Metropolis, and (3) strategies of
management administration development regarding public relations of the Office of Consumer
Protection Board in Bangkok Metropolis.

This study was a survey research using questionnaires which passed pre-test including
validity check and reliability check at 0.95 level. The sampling were 1,265 people obtained services
or complained to the Office of Consumer Protection Board in Bangkok Metropolis, calculated by
Taro Yamane’s formula at the confidence level 95%. The 1,135 sets of questionnaire or 89.72% of
the total samples were collected. Statistical tools employed were percentage, mean, standard
deviation, and t-test. Moreover, in-dept interview of experts was also employed.

The study results showed that the samples agreed that (1) the major problem was the Office
of Consumer Protection Board in Bangkok Metropolis’ lack of monitoring and performance
evaluating with regard to the public relations; (2) the major development guideline of the
management administration was the Office of Consumer Protection Board in Bangkok Metropolis’
should establish monitoring and performance evaluating with regard to the public relations at least
twice a year; and (3) the major strategy of management administration development was the Office of
Consumer Protection Board in Bangkok Metropolis’ establishment of strategy for quick performance

responding with regard to the public relations including regularly performance evaluating.

Keywords: Management administration, Public relations, The Office of Consumer Protection

Board in Bangkok Metropolis
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Thesis title: Management Administration Regarding Services of the Instructional Resources
Centre in Response to the Needs of the Students of Ubon Ratchathani University

Researcher: Miss Khanittha Jumlee; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems which related to the
management administration regarding services of the Instructional Resources Centre in response to
the needs of the students of Ubon Ratchathani University, (2) the increase of management
administration efficiencies regarding services of the Instructional Resources Centre in response to the
needs of the students, and (3) strategies of the increase of management administration efficiencies
regarding services of the Instructional Resources Centre in response to the needs of the students.

This study was a survey research using questionnaires which passed pre-tested including
validity check and reliability check at 0.92 level. Total samples of 1,110 were the Ubon Ratchathani
University’s students obtained the services of the Instructional Resources Centre, calculated by Taro
Yamane’s formula at the confidence level 95%. The amount of field data return was 1,013 making
91.26% of the total samples. Statistics used for data analysis were percentage, arithmetic mean,
standard deviation, and t-test. Moreover, in-dept interview of experts was also applied.

The study results showed that (1) the major problem was the human quality development of
the Instructional Resources Centre was insufficient, such as training officers in services in response to
the needs of the students; (2) the major increase of management administration efficiencies were the
officers should additionally be trained in services in response to the needs of the students and the
executives of the Instructional Resources Centre should also invite experts to advise and share their
experiences in services; and (3) the major strategy of the increase of management administration
efficiency was to establish the strategy of the Instructional Resources Centre to provide sufficient

resources, such as computers and internet, in response to the needs of the students.

Keywords: Management administration, Services, the Instructional Resources Centre,

Ubon Ratchathani University
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Thesis title: The Development of Management Administration Supporting Welfare of the
Prisoners of the Bang Kwang Central Prison

Researcher: Mr. Kovit Nakpong; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems of management administration
supporting welfare of the prisoners of the Bang Kwang Central Prison, (2) development of
management administration supporting welfare of the prisoners of the Bang Kwang Central Prison,
and (3) trend of development of management administration supporting welfare of the prisoners of
the Bang Kwang Central Prison.

This study was a survey research using questionnaires which passed pre-test and validity
check and reliability check at 0.91 level. Total of 1,828 prisoners of Bang Kwang Central Prison were
used as sampling group, calculated by Taro Yamane’s formula at the confidence level 95%. The
1,748 sets of questionnaire were collected, equal to 95.62% of the total samples. Statistics used were
percentage, mean, standard deviation, and t-test. In-depth interview of experts was also applied.

The study results showed that (1) the main problem was some executives of the Bang Kwang
Central Prison’s insufficient emphasis on performance evaluation supporting welfare of the prisoners;
(2) the important development of management administration was the executives of the Bang Kwang
Central Prison should emphasize on performance evaluation supporting welfare of the prisoners as
well as open the opportunities for people or outside organization to participate in performance
evaluation supporting welfare of the prisoners at least 1-2 a year; and (3) in overall, the Bang Kwang
Central Prison’s trend of the development of management administration to support welfare of the

prisoners was in the direction of opening opportunity for people to participate more than the present.

Keywords: Development, management administration, welfare of the prisoners, the Bang Kwang
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Thesis title: Management Administration Regarding the Security for People Services of
the Don Mueang International Airport

Researcher: Miss Yawaluck Mongkolluck; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems of management administration
regarding the security for the people services of the Don Mueang International Airport, (2)
development of management administration regarding the security for the people services of the Don
Mueang International Airport, and (3) overview trends of management administration regarding the
security for the people services of the Don Mueang International Airport.

This study was a survey research using questionnaires. The questionnaires were pre-tested
including validity checked and reliability checked at 0.93 level. Sampling group of 1,111 were people
obtained services of the Don Mueang International Airport, calculated by Taro Yamane’s formula at
the confidence level 95%. The 1,012 sets of questionnaire were collected which equal to 91.08% of
the total samples. Statistics used for data analysis were percentage, arithmetic mean, standard
deviation, and t-test. Moreover, in-dept interview of experts was also applied.

The study results showed the samples agreed that (1) the important problem was the insufficient
strictness about controlling and checking budget spending regarding the security for the people services
of the Don Muang International Airport; (2) the important development of management
administration was the clear and concise formulation of criteria and measures of controlling and
checking budget spending regarding the security for the people services as well as setting an
evaluation the controlling and checking at least once a year; and (3) the important overview trend was
the management administration efficiencies regarding the security for the people services of the Don

Muang International Airport, in the future, tended to higher than at present.

Keywords: Management administration, Security, people services, the Don Mueang International

Airport
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Thesis title: The Comparison of Management Administration Regarding Human Resources
Between the Bangraknoi Subdistrict Administrative Organization and the Bangkrang
Subdistrict Administrative Organization in Muang District of Nonthaburi Province

Researcher: Miss Saravadee Seangsawan; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The objectives of this study were to comparative study (1) problems of management administration
regarding human resources between the Bangraknoi Subdistrict Administrative Organization and the Bangkrang
Subdistrict Administrative Organization in Muang District of Nonthaburi Province, (2) development of management
administration regarding human resources between the Bangraknoi Subdistrict Administrative Organization and the
Bangkrang Subdistrict Administrative Organization in Muang District, and (3) overview trends of management
administration regarding human resouerces between the Bangraknoi Subdistrict Administrative Organization and the
Bangkrang Subdistrict Administrative Organization in Muang District.

This study was a survey research using questionnaires which passed pre-test including validity
check and reliability check at 0.91 level. Total of 1,111 people were used as sampling group divided into
752 people in the areas of the Bangraknoi Subdistrict Administrative Organization and 359 in the areas
of the Bangkrang Subdistrict Administrative Organization, calculated by Taro Yamane’s formula at the
confidence level 95%. The 1,021 sets of questionnaire were collected, equal to 91.80% of the total samples. Statistics used in
this study were percentage, mean, standard deviation, and t-test. Moreover, in-dept interview of experts was also employed.

The comparative study results showed that the both Subdistrict Administrative Organizations’ opinions
were indifferent, namely (1) the major problem was the lack of operations’ clear steps; (2) the major
development of management administration was the Subdistrict Administration Organizations should
establish operational plans with clear steps; and (3) the major overall trend was the Subdistrict Administrative

Organizations’ human resources development, in the future, tended to obtain more acceptance of their people.

Keywords: Comparison, management administration, human resources, Bangraknoi Subdistrict
Administrative Organization and the Bangkrang Subdistrict Administrative

Organization, Muang District of Nonthaburi Province
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Thesis title: Management Administration Regarding Services of the Income Collection of
the Nongpraongay Subdistrict Administrative Organization in Sainoi District of
Nonthaburi Province

Researcher: Miss UbonratChanphanpetkul; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main objectives of this study were to study (1) problems which related to the
management administration regarding services of the income collection of the Nongpraongay
Subdistrict Administrative Organization in Sainoi District of Nonthaburi Province,(2) development of
management administration regarding services of the income collection of the Nongpraongay
Subdistrict Administrative Organization, and (3) internal and external factors taking important parts
of the success of the development of management administration regarding services of the income
collection of the Nongpraongay Subdistrict Administrative Organization.

This study was a survey research using questionnaires. The questionnaires were being pre-
tested including validity and 0.95 level of reliability checks. The samples consisted of 1,082 people in
the areas of the Nongpraongay Subdistrict Administrative Organization, calculated by Taro Yamane’s
formula at the confidence level 95%. The amount of field data return was 970 sets of questionnaire,
equal to 89.65% of the total samples. Statistics used for data analysis were percentage, arithmetic mean,
standard deviation, and t-test. In-dept interview of experts was also applied.

The study results showed that (1) the main problem was the Nongpraongay Subdistrict Administrative Organization’s
insufficient emphasis on the development of officers regarding services of the income collection; (2) the main development was
the executives at all levels should emphasize on the development of officers, such as providing training the officers in services at
least once a year; and (3) the main internal and extemal factors taking important parts of the success of the development of
management administration regarding services of the income collection respectively was the officers” knowledge and
capabilities including the continuous applying modem technology, such as computers, in services of the income collection.

Keywords: Management administration, services, income collection, the Nongpraongay

Subdistrict Administrative Organization, Sainoi District, Nonthaburi Province
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Thesis title: Problems and the Increase of Capabilities Guideline of Management
Administration Regarding Information of the Department of Medical Sciences

Researcher: Mrs. Nuntida Joyphungporn; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
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ABSTRACT

The main objectives of this study were to study (1) problems of management administration
regarding information of the Department of Medical Sciences, (2) the increase of capabilities
guideline of management administration regarding information of the Department of Medical
Sciences, and (3) strategies of the increase of management administration capabilities regarding
information of the Department of Medical Sciences.

This study was a survey research using questionnaires which passed pre-test including
validity check and reliability check at 0.87 level. Total of 1,185 government officers of the Department of
Medical Sciences, which are population of the study were used as sampling group. The 1,060 sets of a
questionnaire were collected, equal to 89.45% of the total sampling. Statistics used in this study were
percentage, mean, standard deviation, and t-test. In-depth interview of experts was also applied.

The study results showed that (1) the main problem was the Department of Medical
Sciences’ insufficient materials, such as tables, chairs and computers for the performance regarding
information, (2) the main increase of capabilities guideline of management administration was the
Department of Medical Sciences should allocate budget for material purchasing coincide with the
performance regarding information, (3) the main strategy of the increase of management administration
capabilities was the Department of Medical Sciences’ strategy establishment of the management

administration promotion regarding information with transparency, accuracy, and quick response.

Keywords: Capabilities guideline, management administration, information, the Department of

Medical Sciences
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Thesis title: The Development of Management Administration to Resolve the Problems of Invasion
of Immovable Government Property of the Treasury Department in Nakhon Nayok Province
Researcher: Mrs. Naowarat Boonwanno; Degree: Master of Public Administration;
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra
Dhupklum; and (3) Udorn Tantisunthorn;

Academic year: 2011

ABSTRACT

The main purposes of this study were to study (1) problems of management administration to
resolve the problems of Invasion of Immovable Government Property of the Treasury Department in
Nakhon Nayok Province, (2) development of management administration to resolve the problems of
Invasion of Immovable Government Property of the Treasury Department in Nakhon Nayok
Province, and (3) overview trend of management administration to resolve the problems of Invasion of
Immovable Government Property of the Treasury Department in Nakhon Nayok Province.

The study was a survey research by using questionnaires. The questionnaires were being
tested for validity and reliability of questionnaire at 0.985 level. Sampling groups were 1,067 lessees
of the Invasion of Immovable Government Property, calculated by Taro Yamane’s formula at the
confidence level 95%. The amount of field data was 950 out of 1,067 sets of questionnaire were
collected back, equal to 89.03%. Statistics used for data analysis were percentage, mean, standard
deviation, and t-test. Moreover, in-dept interview of experts was also employed.

The result of this study showed (1) the main problem was the Treasury Department in
Nakhon Nayok Province’s open no opportunity for people to participate in the formation of
management administration policy to resolve the problems of Invasion of Immovable Government
Property; (2) the main development of management administration was the Treasury Department in
Nakhon Nayok Province should formulate the management administration policy to resolve the
problems of Invasion of Immovable Government Property explicitly and continuously including
support the people participation; (3) in overview, in the future, the Treasury Department in Nakhon
Nayok Province’s trend of management administration to resolve the problems of Invasion of
Immovable Government Property was coincide with the people needs more than the present.
Keywords: Development, management administration, problems of Invasion of Immovable

Government Property, the Treasury Department in Nakhon Nayok Province



24

C% a a d a [ 1 ' J o 1 @
12. m%’mmmwuﬁ mimw15immié{mﬂﬁﬁmummzmwmuauawyjﬁ’mw

4 a 1 o A 14 a o 4 Y
i’)Qﬂﬂ”li”]_li‘Vi"Iiﬁ’Ju@'IT]JaLWi’JLLﬂllﬂJ'ﬂﬂJ‘VﬂﬂW!ﬁW@lﬂﬂl@ﬁ@]tﬂﬂuﬂﬁﬂiﬂ

DN LY
A v [ @ =) [ o a
AR UWYFAUDIY UEAYUVINY ﬂiiyﬂun iﬁﬂi$ﬁ1ﬁ'ﬂﬁ'}ﬁ'ﬂﬁuﬁ1ﬂﬂ!“ﬂﬂ
da (= J Ay Aawv A J an J °
mmiﬂﬂﬂinm (1) 999N TI0158 AT. ITY ITFUNITINU (2) ©19158 NALDNATUNT E‘]Jﬂfﬂ

4 v oA
uag (3) 9191389AT AUAGTUNT (ﬂﬁz‘ﬁ']l‘lﬂiillﬂ'li)

Umsanmn 2554

UNAALD

% =

=2 3 dydq/ J o ~ o a 7 9 =
M3AnEIATINNIagszasadnnieany (1) YynungInumsuInisdansa Uil

1 1 v o 1 @ 4 a 1 ) 4 a o
daussznindvanazryiunuesdmsuimsdiudaiiond luilymenandavesdune

19

ufense dendadend (2) MINAUINTUTMsIANTAIUMITdIuTINTEHINA DAtz T

U

o J 1

a 1 o A 4 a o 4 Y o v Ao
ﬂ‘U’E)\‘lﬂﬂﬁ“U‘i‘Viﬁﬁ’]uGITUﬁlWﬂLLﬂhlﬂlﬂﬂJﬁ181lﬁWﬁﬂ"U’é)\‘lﬂ?iﬂﬂllﬂﬁﬂi’ﬂ 1ag (3) flavenuaiu

o w o o a @ S 1 1 ) ] @ J
ﬁ'1ﬂﬂlﬂﬂﬁ!ﬂﬁwGJJHWﬂTi’U'ﬁ‘I’T15i]ﬂfﬂ3@S’I,WuﬂTiiJﬁ’Ju'i’Jlli$°Vi’JN@]TU@LLaZ?i‘iJvﬁﬁuﬂU@QﬂﬂWi

a ] ) A Y a o Y Y o <

‘]J5W15ﬁ')u@TUaLW’f]Llﬂhl"ll{IiyW'lEJ'I!,ﬁWC‘]ﬂGU’f]\3'E]'llﬂf)i!ﬂ\?ﬂi’f]ﬂﬁgﬁﬂﬂ\lﬁﬁ'lﬁ%
= dy I Ay Aa o 9 & Qs}l 1 1
MIANEIHITUNMTIVUFIA150 Iﬂﬂiﬂfl!‘ﬂ‘ﬂﬁ@‘ﬂﬂ?ﬂ“ﬁﬂN”IL!ﬂ']TVIﬂﬁ’O‘U FIUMNATIUNITUIAN

ARSI tazANUFeD e lAvesuuUdeUnNNTZAY 0.89 dmMSUNguAI0E1eTIS MU 1,228 AU

1 & A (A wa o vy o Y Y o =
IRIGIAT! ‘L!ﬂﬁWﬂﬁ‘VI‘]JQ‘UG]\1']11!611!!51]@@]']‘]Jﬁllﬁgﬁﬂu‘]JWuéU@\i@"llﬂﬂllﬂ\iﬂﬁ'ﬂ IUIU 440 AU LAZUYAAINTN

a wa J a 1 o o o ]
‘]Jg‘U@N"Iuﬁluﬂﬂﬂﬂ1§U§W']iﬁ'lllﬁ']‘Ua‘llﬂ\i@"llﬂﬂllfs{\iﬂ%}ﬂ 1UIU 788 AU Lﬂﬂﬁ?ﬂﬁ?ullﬂﬂﬁﬂﬂﬂ’]ﬂﬁu

v
aaa

F2 a 3 9 c?/l o [ Y A 1 9 1 ~
1114 1,027 9a Aailudosay 83.63 vewuUdoUDWN LA SMTUADAN 1F Ao A13osaz ALNAY
VoA 1A dy v A @ 4 =< 9y A 4
ANTHUVUNIATTIU LAZMINATDUAIN UONIINY UM ITUMBALUIANRIZAIFSITIYDNAY
[ o w o [ 4 a 1 o [
pamsane U (1) i Ae duavazwyiu tazesamsusmsdiudwaldsy
[ [ a [} [ 1 [ o [ [} J
awlszana lidisaneunmsuimsiansaumsiidaususzniedivanaz iy ihunuesnnis
vimsaudwariond luilymenandavesdunoudinie 2) msvauimsusmssamsndinay
A o [ Y 4 a 1 o Yo d' =1 1 a LY Y
Ao Asauazvy i N UesAMIUs sa M wan 3 185 Daszinamiiieameoun msUs s anTsd Wms
A ! Ay a o y v v o Y a v § YA v
Hds wveun lvilgmenanaavess unoudns o wiounsasarivay udus msnnszau s 14
[ [ @ o o A o w o Y 1) a o 0o
Desuilszinaedwiliznda uag 3) Matenidwdwasi limsvennmsusmsdamsiszaurad 15
A A 9Y a A = d'd a QQ' :/l Y a 9 A a va Y d‘
Ap MINKLT IR NNLANNAAT SN IWMINdNA Na1aeR1ia taznamfasunlas

v

MidA mIusmsdams malidiusiu Jymenanaa suneudende seniadugil



25
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ABSTRACT

The main objectives of this study were to study (1) problems of management administration
regarding participation between Subdistrict and Village with the Subdistrict Administrative Organization to
resolve the narcotic problems of Kaengkhro District in Chaiyaphum Province, (2) development of
management administration regarding participation between Subdistrict and Village with the Subdistrict
Administrative Organization to resolve the narcotic problems of Kaengkhro District, and (3) factors taking important parts of
the success of the potential development of management administration regarding participation between Subdistrict and
Village with the Subdistrict Administrative Organization to resolve the narcotic problems of Kaengkhro District.

This study was a survey research using questionnaires which passed pre-test of both validity check
and reliability check at 0.89 level. Sampling group of 1,228 were divided into (1) 440 officers working in
the Subdistrict and Village of Kaengkhro District and (2) 788 officers working in the Subdistrict
Administrative Organizations of Kaengkhro District. The amount of field data return was 1,027, making 83.63% of the total
samples. Statistics were percentage, mean, standard deviation, and t-test. In-depth interview of experts was also applied.

The study results showed that (1) the main problem was the Subdistrict and Village and the
Subdistrict Administrative Organization’s insufficient budget of management administration regarding
participation between Subdistrict and Village with the Subdistrict Administrative Organization to resolve
the narcotic problems of Kaengkhro District; (2) the main development of management administration was
the Subdistrict and Village and the Subdistrict Administrative Organization should obtain sufficient budget
of management administration regarding participation to resolve the narcotic problems of Kaengkhro
District including the support the executives at all levels to spend the budget economically; and (3) the main
factor taking important parts of the success of the management administration development was the
professional executives with initiative thinking as well as thinking, acting, and changing courage.
Keywords: Management administration, participation, the narcotic problems, Kaengkhro District,

Chaiyaphum Province
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ABSTRACT

The main objectives of this study were to study(l) problems which related to the
management administration regarding services of the income collection of the Nongpraongay
Subdistrict Administrative Organization in Sainoi District of Nonthaburi Province, (2) development of
management administration regarding services of the income collection of the Nongpraongay
Subdistrict Administrative Organization, and (3) internal and external factors taking important parts
of the success of the development of management administration regarding services of the income
collection of the Nongpraongay Subdistrict Administrative Organization.

This study was a survey research using questionnaires. The questionnaires were being pre-
tested including validity and 0.95 level of reliability checks. The samples consisted of 1,082 people in
the areas of the Nongpraongay Subdistrict Administrative Organization. The amount of field data
return was 970 sets of questionnaire, equal to 89.65%of the total samples. Statistics used for data analysis
were percentage, arithmetic mean, standard deviation, and t-test. In-dept interview of experts was also applied.

The study results showed that (1) the main problem was the Nongpraongay Subdistrict
Administrative Organization’s insufficient emphasis on the development of officers regarding services of the
income collection; (2) the main development was the executives at all levels should emphasize on the
development of officers, such as providing training the officers in services at least once a year; and (3) the
main internal and external factors taking important parts of the success of the development of
management administration regarding services of the income collection respectively was the officers’
knowledge and capabilities including the continuous applying modern technology, such as computers,

in services of the income collection.

Keywords: Management administration, services, income collection, the Nongpraongay

Subdistrict Administrative Organization, Sainoi District, Nonthaburi Province
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ABSTRACT

The main objectives of this study were to study (1) problems of the promotion of
management administration potentials to support the educational quality assurance of Ubon
Ratchathani University, (2) the promotion of management administration potentials to support the
educational quality assurance of Ubon Ratchathani University, and (3) overview of trends the
promotion of management administration potentials to support the educational quality assurance of
Ubon Ratchathani University.

This study was a survey research using questionnaires which passed pre-test of both validity
check and reliability check at 0.98 level. Total of 1,351 people which is a population of the Ubon
Ratchathani University were used as sample group. The 1,154 sets of questionnaire were collected
which equal to 85.42% of the total samples. Statistics used were percentage, mean, standard
deviation, and t-test. In-depth interview of experts was also applied.

The study results showed that (1) the main problem was some personnel’s insufficient
performance and less responsibility to support the educational quality assurance; (2) the main
promotion of management administration potentials was the university executive should provide
criteria and clear measures for personnel to support the educational quality assurance including set up
training for personnel performance in supporting the educational assurance at least once a year; and
(3) in overall view, in the future, Ubon Ratchathani University tended to promote the management
administration potentials to support the educational quality assurance with higher efficiency than the

present.

Keywords: Promotion, potentials, management administration, the educational quality assurance,

Ubon Ratchathani University
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Thesis title: Management Administration for Facilitating and Serving the People of
the KhonKaen Central Prison
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ABSTRACT

The main objectives of this study were to study (1) problems of the management
administration for facilitating and serving the people of the KhonKaen Central Prison, (2)
development guidelines of management administration for facilitating and serving the people of the
KhonKaen Central Prison, and (3) internal and external factorstaking important parts of the success of
the development of management administration guidelines for facilitating and serving the people of
the KhonKaen Central Prison.

This study was a survey research using questionnaires which passed pre-test and validity
check including reliability check at 0.89 level. The sample groups of 1,100 were the people as
services users in areas of the KhonKaen Central Prison, calculated by Taro Yamane’s formula at the
confidence level 95%. The 915 sets of questionnaire were collected, equal to 83.18% of the total
samples. Statistics used were percentage, mean, standard deviation, and t-test. Moreover, in-dept
interview of experts was also employed.

The study results showed that (1) the important problem was the KhonKaen Central Prison’s
facilitating and serving to the people was unfocused on the people-centered; (2) the important
development guideline was the KhonKaen Central Prison’s executives should establish policy and set
up clear and continuous targets to promote the operations of facilitating and serving to the people; and
(3) the important of internal and external factors were the government officials with good
consciousness of performances supporting the facilitating and serving the people, including the

sufficient budget supporting.

Keywords: Management administration, facilitating and serving the people, KhonKaen Central

Prison
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